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Presenter Notes
Presentation Notes
Thank you for having me.  

For any newbies in the room, my name is Jennifer Rogers, and I am the Executive Director of the Mississippi Office of Student Financial Aid.  

The state aid office administers all the student financial aid programs that are funded by the state.  

We’re going to play a Kahoot DURING the presentation.  I’ll ask a question or two and then we’ll view some slides and talk about the answers before moving to the next question, so don’t let your phone go to sleep, or you might get kicked out.   If you do, you can get back in. 




Program Review
Primary Undergraduate Grants

Other Grants
Other Programs

Presenter Notes
Presentation Notes
I’m not going to spend much time on the next three slides, but I do always like to provide a reminder of the basic state aid programs and requirements.

So, we’re going to do a very quick review the state aid programs we currently administer. 

But first a couple of Kahoot questions. 



K1: What is the MAAPP deadline for 
MTAG and MESG?  

• March 31. 
• April 30.
• September 15. 
• October 15.



K2: What is the income threshold for HELP 
for a family with one dependent? (use 

numbers)? 

• $42,500



Primary Undergraduate Grants
Need: HELP – Higher Education Legislative Plan Grant 

Requirements: MS Resident; FAFSA (Pell-eligible); Income; 
20 ACT; 2.5 GPA; Full-time
Award: Full tuition for 4 years 

Residency: MTAG – Mississippi Tuition Assistance Grant
Requirements: MS Resident; NOT max Pell; 15 ACT; 2.5 GPA; 
Full-time
Award: F/S $500; J/S $1,000; 4 years

Merit: MESG – Mississippi Eminent Scholars Grant
Requirements: MS Resident; 29 ACT; 3.5 GPA; Full-time
Award: $2,500 for 4 years

www.msfinancialaid.org

Presenter Notes
Presentation Notes
These are the three primary grant programs for undergraduate students.  

The state’s ONLY need-based program is HELP. 

The main residency-based program is MTAG. 

And the main merit-based program is MESG. 

Kahoot



K3: How much does the FAITH 
Scholarship award each year? 

• Up to tuition and fees. 
• Up to $5,000.
• Up to COA.
• Up to $10,000.



Other Undergraduate Grants
FAITH – Fostering Access and Inspiring True Hope 
Scholarship 

Requirements: MS Resident; FAFSA; Under Age 25; Meet 1 of 3 
Foster Youth Definitions; Maintain SAP and 2.0 GPA; Half-time
Award: Up to COA for 5 years  

LAW – MS Law Enforcement Officers and Firefighters 
Scholarship

Requirements: MS Residency: Child (under age 23) or Spouse 
of Deceased/Disabled Officer or Firefighter; Maintain 2.5 GPA; 
Full-time
Award: Full tuition and housing; 4 years

NISS – Nissan Scholarship
www.msfinancialaid.org

Presenter Notes
Presentation Notes

We also offer a few smaller programs for undergraduate students. 

The FAITH Scholarship awards up to the Cost of Attendance for foster youth. 

The LAW Scholarship awards full tuition and housing for dependents and spouses of law officers and firefighters who were killed or permanently disabled in the line of duty. 

And the Nissan Scholarship is a competitive scholarship funded by Nissan North America out of a trust.  We only award one new student every couple of years. 

Kahoot



K4: Which professions does SFA offer 
loan repayment for? 

• Social workers
• Teachers
• Medical doctors
• Nurses



Other Programs
Graduate Loans:

CNDT – Critical Needs Dyslexia Therapy Forgivable Loan
SLPL – Speech-Language Pathologist Forgivable Loan
SREB – SREB Regional Contract Forgivable Loan –
Optometry

Loan Repayment: 
NULR – Nurse Retention Loan Repayment (licensed nurses)
WRTR – Winter-Reed Teacher Loan Repayment (licensed 
teachers)

www.msfinancialaid.org

Presenter Notes
Presentation Notes

We also offer a few forgivable loans for graduate students and a couple of loan repayment programs for graduates working as nurses and teachers.  However, the NULR program is ending for now, because it has been funded with ARPA money that is going away. 

Kahoot




K5: A student doesn't want to do the 
FAFSA. What other residency documents 

can they submit instead?
• Rental Agreement
• Utility Bill
• State Tax Return
• Vehicle Registration



Residency Documents (2 Required)

Preferred
• FAFSA
• MS Driver’s License

Accepted
• State Income Tax Returns
• Homestead Exemption
• Voter Registration
• Vehicle Registration

Presenter Notes
Presentation Notes
To be eligible for all programs, each applicant must demonstrate Mississippi residency with two “documents”.  

If a student completes the FAFSA, that is 1st document.

If a student submits a valid driver’s license or MS ID number on the application (verified in real-time data exchange with the MS Dept. of Public Safety), that is the 2nd document.  This is the easiest way for the student to document residency.  

If a student does not do the FAFSA or cannot submit the MS DL/ID, then the student has a few other limited options for documenting residency, such as MS income tax returns, homestead exemption, MS voter registration, or MS vehicle registration.  We do NOT accept utility bills for residency.  

As long as a student stays continuously enrolled without a break of more than a year, the student will only have to document residency the first time they apply for state aid.  They will not have to do residency documentation every year unless there is a break in enrollment. 



General Policies
• Full-time, continuous enrollment
• 12 earned hours = full-time for state aid
• State follows federal guidelines for dependency status
• Residency for state aid is NOT the same as residency for tuition
• State accepts grades/GPA reported by school ONLY

Presenter Notes
Presentation Notes
Full-time, continuous enrollment (fall and spring) required for state grants

Full time for STATE aid is now 12 hours per term!  This is also 12 earned hours, so the student has to complete and PASS the course to get credit.  

State follows federal guidelines for determining dependency status. 

Residency for state aid is NOT the same as residency for tuition
Tuition waivers
4 years in high school

State accepts grades/GPA reported by school – the Office will NOT calculate GPAs.  Rather, we accept the cumulative GPA as reported by the school.  

If you work in state aid long enough, you may run across some issues with this.  State law requires overall cumulative.  This is not just a state office requirement.  The problem occurs when every school uses a different definition for cumulative GPA.  

Some schools calculate and report a true overall cumulative, while others simply calculate an overall cumulative for the credits earned at that institution.  

Therefore, our policy is that we will accept the cumulative reported by the college.  We are financial aid administrators, not registrars, and we cannot be experts on the grade policies for 30 different institutions.  For that reason, we will NOT calculate GPAs.  

If a student calls us and asks if a summer school class taken at a different institution will help his GPA, we will refer the student back to the college.   Similarly, if a student transfers into your institution from out-of-state or following a break in enrollment, we will rely on you to tell us what courses and GPA you are accepting as their new overall cumulative. 

This is why we ask for the Electronic Grade Verification!  So, if you want a student to be considered for state aid at your institution, you must complete the E-grade verification. 






Legislative Plays
FY 2026 Projected vs. Actual Budget

FY 2026 & FY 2027 Appropriations
FY 2027 Projected vs. Actual Allocation

2026 Legislation

Presenter Notes
Presentation Notes
OK, let’s move on to updates.  I’m going to start with the budget first, and then we’ll move on to reminders.

But first a Kahoot. 



K6: How many HELP awards did SFA 
award in 2025-26?

• 3,999. 
• 4,853.
• 4,301.
• 4,979.



FY 2026 Projected vs. Actual Budget
FY 2026 Projected FY 2026 Actual Diff (+/-)

Allocation Awards Amount Awards Amount Awards Amount

Administration $1,576,740 $1,576,740 $0

MTAG 17,017 $9,954,945 17,670 $10,747,654 653 $792,709

MESG 3,844 $8,772,008 3,893 $9,000,242 49 $228,234

HELP 4,301 $32,150,860 4,853 $36,536,151 552 $4,385,291

FAITH 278 $3,570,087 290 $3,599,924 12 $29,837

Loans and WRTR 467 $2,321,440 236 $1,676,158 -231 -$645,282

Other 11 $143,000 9 $102,220 -2 -$40,780

TOTAL 25,918 $58,489,080 26,951 $63,239,089 1,033 $4,750,010

Presenter Notes
Presentation Notes
Let’s start by taking a look at the current aid year – 2025-2026. This slide shows the projected number of awards and award amounts compared to the actual number of awards and amounts. 

Actual Administration costs didn’t change from projected. 

But, you can see we awarded 650 more MTAG awards than expected, 50 more MESG awards, and 550 more HELP awards.  

At the beginning of the year, when we realized we were not going to have enough money, we pulled back on the number of Winter-Reed Teacher Loan Repayment awards we offered, so we were able to save a little money there.  

We budgeted for right at 26K awards and $58.5M, but we awarded almost 27K awards and a total of $63.2M – a difference of almost $5M.  

Kahoot




K7: How much did the SFA appropriation 
DECREASE for 2026-27 from 2025-26?

• Level funding – no decrease
• -$3,000,000
• -$7,000,000
• Increase



FY 2026 & FY 2027 Appropriations
Source FY 2026 FY 2027 Diff (+/-)

General Funds $47,255,243 $47,261,364 $6,121
PY GF Carryover $6,550,322 $0 -$6,550,322
EEF (FAITH & WRTR) $3,000,000 $3,000,000 $0
EEF (Grants) $0 $5,100,000 $5,100,000
PY EEF Carryover $250,000 $0 -$250,000
Collections, etc. $1,433,515 $1,542,660 $109,145

Original Subtotal $58,489,080 $56,904,024 -$1,585,056
Deficit $5,100,000 $0 -$5,100,000

TOTAL $63,589,080 $56,904,024 -$6,685,056

Presenter Notes
Presentation Notes
The previous slide showed you what we budgeted and what we actually spent over this past year. 

This slide shows you what we received to spend this past year compared to what we have received for next year.  

For this past year, 
The Legislature appropriated $47.3 million in general funds.  
We also had authority to spend $6.6 million in general funds that were carried over from previous years.
We received $3 million in new Education Enhancement Funds specifically earmarked for FAITH and the Winter-Reed Teacher Loan Repayment Program. 
Plus another $250K in Reappropriated FAITH and Winter-Reed funds leftover from last year. 
Then, we had authority to spend $1.4 million from our collections and investment income

The total regular SFA appropriation was $58.5M.  But, as you just saw on the previous slide, we paid over 1K more awards than we expected, which cost nearly $5M more than expected.  So we had to request a deficit appropriation from the Legislature.  

Thankfully, we had this money available as “cash on hand” from collections, so we didn’t have to ask for real dollars.  We just asked for spending authority.  

And we received it, so the total FY26 appropriation was $63.6 million.

As of right now, we don’t have as much to spend next year.  

On the surface it looks like the Legislature gave us a slight bump, because they give us $6K more in General Funds, matched last year’s EEF funds for FAITH and WRTR, and gave us $5.1M in new EEF funds to put towards grants.  The $5.1M in EEF makes up for the $5.1M deficit we had to request this year.  

But they didn’t account for the $6.6M we had in GF carryover last year.  We don’t have that $6.6M in GF carryover this year, and we also don’t have any EEF carryover this year.  

The result is that we will be starting the 26-27 aid year $6.7M behind 25-26.  

SO, what does that mean for awarding? 



FY 2027 Projected vs. “Potential” Allocation
FY 2027 Projected FY 2027 “Potential” Diff (+/-)

Allocation Awards Amount Awards Amount Awards Amount

Administration $1,606,702 $1,606,702 $0

MTAG 17,847 $10,855,131 17,847 $9,804,010 0 -$1,051,121

MESG 3,932 $9,090,244 3,932 $8,210,021 0 -$880,224

HELP 4,999 $38,761,203 4,999 $33,329,105 0 -$5,432,098

FAITH 350 $4,475,078 242 $3,000,000 -108 -$1,475,078

Loans and WRTR 464 $2,844,000 37 $814,000 -427 -$2,030,000

Other 12 $140,186 12 $140,186 0 $0

TOTAL 27,603 $67,772,544 27,068 $56,904,024 -535 -$10,868,520

Presenter Notes
Presentation Notes
This is how we “COULD” spend the funds. 

The first two columns of awards and amounts represent what we expect the demand to be based on application rates.  These are the numbers we based our budget request on.  

The second two columns of numbers represent the awards and amounts we could “potentially” fund with the amount of money we received.  

Administrative costs are what they are, and we can’t do much to reduce them in a meaningful way. 

Next, we have our undergraduate grants.  We are required by law to award all eligible students on MTAG, MESG, and HELP.  So, based on the current appropriation, we are considering the need to prorate award amounts.  These numbers represent a 9% proration.  

FAITH is a little different.  It is funded with a separate pot of EEF funds, and the law tells us to award these on a first-come, first-served basis with preference for renewals based on the funding available.  The $3M we received will cover about 240 students, so we expect about 100 FAITH applicants to not receive funding.  

We are to award most forgivable loans and Winter-Reed on a first-come, first-served basis with preference for renewals, only after grants have been funded if money is available.  Our appropriation bill language requires us to fund the SREB program for out-of-state optometry students.  Therefore, we will award ONLY SREB.  We will not have any other money left, so we will not be able to make ANY other loan awards or Winter-Reed teacher loan repayment awards. 

We lump Nissan and LAW together under “Other Programs”. We are required to fully fund LAW, and Nissan is paid for out of a trust, so we will fund those as projected. 

Now, please hear this.  Do NOT go home and tell your directors and administration that we are definitely prorating MTAG, MESG, and HELP by 9%.  We might not.  The Postsecondary Board will meet on May 13 to decide how we want to approach this next year.  

Yes, we could prorate from the beginning of the year.  OR, we could make full grant awards and ask the Legislature for a deficit appropriation. The second option is what we have done in the past and what I think is the more likely path.  

And if we request a deficit, we would probably only request enough to overcome the proration, which would be about $7M.  We probably would not request enough to fund the loans and loan repayment program or additional funds for FAITH. 

Any questions about all of that?
Kahoot




K8: What did the Legislature change about 
the HELP grant during the 2026 Session?

• Raised the ACT score
• Eliminated the curriculum requirement
• Lowered the ACT score
• Raised the income threshold



K9: What is the name of the new state aid 
program created by the Legislature this 

year? (use words)

• UPSKILL



2026 
Legislative 
Changes

HELP Core Curriculum 
Requirement Eliminated

LAW Program Updated

UPSKILL Program Created

Presenter Notes
Presentation Notes
As you all know, the Mississippi Legislature meets each year for 3 months beginning the first Tuesday in January and concluding around the first week of April.  In addition to the SFA Appropriation bill, the Mississippi Legislature passed three other pieces of Legislation that impact state aid.  

First, the Legislature finally heeded our request to eliminate the high school core curriculum requirement for students to qualify for the HELP Grant.  Before, applicants had to document completion of a high school curriculum that was equal to the IHL College Prep Curriculum.  

Nearly all students who score a 20 on the ACT take this curriculum anyway, but documenting it was a major burden on our state’s high school counselors.  So, we’ve been asking for several years now that the Legislature remove this requirement.  This year, they finally did.  This change isn’t expected to have a great impact on the HELP numbers or cost, but it will provide some administrative relief for our state’s counselors. 

Next, a technical change was made to the LAW Enforcement Officers and Firefighters Scholarship code language.  The LAW program is a very small program – we only award about 10 students every year – that benefits the children or spouses of law enforcement officers and firefighters who are killed or permanently disabled in the line of duty.  Previously, the definition of law enforcement officers in the authorizing statute was unintentionally excluding some students who should have been eligible.  So, the Legislature updated the definition to correct the problem. 

And, finally, the Legislature created a new program, called UPSKILL.  



UPSKILL (HB 562)
• “Free” community college 

• Last-dollar tuition only
• $500 stipend
• Support services

• Adults 24+
• Enrolled in programs leading to jobs in priority occupations
• Pilot to start in Spring 2027
• NO LEGISLATIVE FUNDING – looking for opportunities

Presenter Notes
Presentation Notes
HB 562

Free community college 

Last-dollar grant Designed to provide tuition, plus a $500 stipend/year and a pledge of support services  

For adults 24+ enrolled in programs leading to jobs in priority occupations – to be defined by AccelerateMS.  

The program is supposed to start in Spring 2027 as a pilot program.  

Unfortunately, it wasn’t funded, so we will be working with Accelerate MS to try to identify potential funding sources to help us get that program off the ground.  

I’ll plan to update you all on that at Fall Training. 




MAAPP Playbook
Institutional ID Field

Updated Metrics on Dashboard
“Not Enrolled” Checkbox for FAITH

Dependency Status Verification

Presenter Notes
Presentation Notes
Ok.  Now I want to remind you about some features in MAAPP that are important for the institutions. 

Kahoot




K10: True/False: You can search for a 
student in MAAPP by your institution's 

student ID.

• True
• False



Institutional ID Field

• Institutional ID field added to all SFA reports: Grade, 
Enrollment, Award, Disbursement

• Institution provides ID in designated field on SFA reports
• ID is stored in Oracle
• When provided by institution, ID appears on all future SFA 

reports and in MAAPP
• Searchable in MAAPP

Presenter Notes
Presentation Notes
We’ll start with the Institutional ID field in MAAPP.  

This is not new – we added this about a year ago upon request by one of our institutions.  

The institutions told us that it was cumbersome to locate students in MAAPP using only the name and last four of the SSN.  

So, we added an Institutional ID field.  

The institution can provide an Institutional Student ID in the correct field on any one of the SFA reports: Grade, Enrollment, Award, Disbursement

If the Institutional ID is provided by the school, we will store it in Oracle and it will appear on all future SFA reports and in MAAPP.

This is NOT required – rather it is an optional improvement designed to help you more easily identify and search for students within MAAPP. 



Institutional ID Field

Presenter Notes
Presentation Notes
Kahoot



K11: What data does SFA request from 
institutions through MAAPP?

• Enrollment verification
• Grade verification
• Dependency Status Verification
• FAITH COA & package information



Dashboard Metrics

Presenter Notes
Presentation Notes
If you are responsible for handling state aid at your institution, you need to be regularly checking your MAAPP Dashboard.  

My recommendation would be to set up a regular schedule for checking your dashboard at the very least once a week to see if you have any verification or packaging requests from us.  

Remember that MAAPP is the primary way that we share information with the institutions outside of the term reports. 

What exactly do you need to be looking at?? Pay attention to the middle row, where there are metrics for Enrollment Verification Requests, Grade Verification Requests, Faith Package Requests, and Dependency Status Verification Requests. 

For all of these metrics, we are now displaying the prior year and the current year metrics.  If you see a dropdown list on the metric, you can switch between aid years.   And you really need to check both aid years when you do your scheduled dashboard checks. 

We also provide Links to filtered lists for select metrics.  You can see that each metric displays a number.  If you click on the link icon in the upper right corner of the metric, you can go directly to a list of the students who are numbered in the metric.  That will allow you to take action on the students listed in the metrics.  

The newest metric is a “Dependency Status Verification Request” metric – let’s talk about that one first. 

But first, a Kahoot question. 



K12: True/False: When SFA requests 
dependency status verification, the 
school must initiate a verification.

• True.
• False. 



Dependency Status Verification

Presenter Notes
Presentation Notes
The Office often receives conflicting information on the student’s FAFSA and MAAPP related to the student’s dependency status.  

In the past, we have reached out to the institution via email to inquire about the dependency status as determined by the institution.  

Rather than emailing the institution, we have added a place in MAAPP for the institution to provide this information when needed.  

If SFA receives conflicting information, a code will be placed on the student’s account to trigger a “Dependency Status Verification Request” from the institution.  The request will appear in MAAPP on your dashboard.  

You can see here, this institution has 3 requests.  If you click on the link, you will be taken to…





Dependency Status Verification

Presenter Notes
Presentation Notes
A list of the students.  

Then, if you click on a student’s name, you will go to the student’s dashboard.


 




Dependency Status Verification

Presenter Notes
Presentation Notes
From here, you can see the “Dependency Status Verification” under Missing Documents. 

You can also see a blue link to “Update Dependency Status”. 

If you click on that…



Dependency Status Verification

Presenter Notes
Presentation Notes
You will get a pop-up option. 

The institution is asked to simply select “Dependent” or “Independent” to let SFA know how the institution has categorized each student.  

LISTEN CAREFULLY!  The institution is NOT expected to perform any type of verification.  We are not trying to add to your verification load.  We are simply asking you to tell us the student’s status according to the institution’s records.  

The Dependency Status field has also been added to the report export document in MAAPP.



“Not Enrolled” Checkbox for FAITH

Presenter Notes
Presentation Notes
Now let’s look at the FAITH metric and what you need to do with that. On the FAITH Award Information request metric, you can see there are 14 requests. 

If you click the link…



“Not Enrolled” Checkbox for FAITH

Presenter Notes
Presentation Notes
You’ll see a list of students with the FAITH package info request. 

Select a student, and you’ll see their dashboard. 

Click Update Award Package. 



“Not Enrolled” Checkbox for FAITH



“Not Enrolled” Checkbox for FAITH

Presenter Notes
Presentation Notes
On the next screen, you see the student’s enrollment listed and a blue button to “Add Award Package”.



“Not Enrolled” Checkbox for FAITH

Presenter Notes
Presentation Notes
Once you click on the term and college, you have the option to list the student as “Enrolled” or Not.  

If the student is not enrolled, you can clear the student from your list by selecting “No” (Not Enrolled) and click Save.  

But, If the student is enrolled, you should select yes, Save, and then “Add Award Package”, which will take you to the following page….. 




“Not Enrolled” Checkbox for FAITH

Presenter Notes
Presentation Notes
Then, you will see all the fields open up for the package information. 

This is where you will enter the details of their award package, so that we know how much the FAITH award should be – remember that FAITH pays up to Cost of Attendance after all other grant aid.

So we have to have the details of the student’s award package and their other grant aid. 

Now, I will give you a heads up that we are probably going to be creating some new rules about what FAITH will and will not cover, because we are seeing some FAITH packages coming in with extremely high COAs. 

These rules are not yet in place, but we will be recommending that the Board create rules limiting living allowance to an average on double-occupancy housing, because I think you would all agree that the state should not be responsible for paying for students to live in the most luxurious housing on campus.    




Policy Reminders
When to Return Funds
Returning MTAG Funds

ACT Scores and Superscores
Issues for Appeal

Balancing and Certification Statements

Presenter Notes
Presentation Notes
Let’s briefly review some of the policies we often receive questions about.  





When to Return Funds
• If the student withdraws or drops to below full-time status 

before state financial aid funds are disbursed to the student
• “Disbursed”: 

• When the institution makes the funds unconditionally available 
to the student

• If the institution uses its own funds to advance payment of the 
funds

• In no case are funds considered to be disbursed to the student 
before the Office receives verification of enrollment.

Presenter Notes
Presentation Notes
This is another common question we get.  When does an institution return funds to the state?  

If a student, who is required to maintain continuous full-time enrollment for continued eligibility, withdraws or drops to below fulltime status before state financial aid funds are disbursed to the student, the institution should return the funds to the state. 

The student will not be eligible for state financial aid for the subsequent term, since he/she did not maintain continuous full-time enrollment. 

If a student, who is required to maintain continuous full-time enrollment for continued eligibility, withdraws or drops to below full-time status after state financial aid funds are disbursed to the student, the student may keep the funds. However, the student will not be eligible for state financial aid for the subsequent term, since he/she did not maintain continuous full-time enrollment. 

Funds are considered to be disbursed to the student at the point at which the institution makes the funds unconditionally available to the student for use in payment of tuition, fees, or other eligible costs of attendance. 

Funds are considered to be disbursed to the student if the institution uses its own funds to advance payment of the funds and later requests the Board for reimbursement. Funds are not considered to be disbursed if the institution merely waives payment of costs pending receipt of payment from the Office. 

In no case are funds considered to be disbursed to the student before the Office receives verification of enrollment.

Kahoot




K13: True/False: A student's MTAG 
award can EXCEED their Pell award.

• True.
• False. 



Returning MTAG Funds

• Max Pell recipients cannot receive MTAG.
• Partial Pell recipients CAN receive MTAG, BUT… 
• An MTAG award cannot exceed a student’s Pell award. 
• IF MTAG exceeds an individual’s Pell award, reduce MTAG to equal the 

Pell award, and  return the overage.    
• IF MTAG puts the student’s total package over COA, reduce MTAG so 

the package does not exceed COA, and return the overage. 

Presenter Notes
Presentation Notes
Just this year we have offered some additional guidance regarding MTAG funds specifically.  

Remember: Max Pell recipients cannot receive MTAG. 

Partial Pell recipients CAN receive MTAG, BUT... 

An MTAG award cannot exceed a student’s Pell award. 

With the current Pell award amounts ranging from $740 to $7,395, MTAG will never exceed Pell for freshmen and sophomores. However, MTAG could exceed Pell awards for juniors and seniors IF the student’s Pell award amount is between the minimum Pell of $740 and $999. 

IF the MTAG award exceeds an individual student’s Pell award, the MTAG award should be reduced to equal the Pell award, and the overage should be returned to the state. In these limited cases, the institution would be returning an amount between $1 and $260 to the state.    

The only other time the school would need to return MTAG funds to the state is if the student’s MTAG award puts the student’s total package over COA. In such a case, the MTAG award should be reduced so the package does not exceed COA. 




ACT Scores & Superscores
• Only “official” ACT scores accepted
• Sources: 

• Directly from ACT via batch file or Encoura
• ACT Score Report
• High School Counselor – Counselor entrusted to record from official 

source; counselor should not calculate Superscores

• Superscores accepted:
• Old EMRS Superscore – tests taken before April/September 2025
• New EMR Superscore – tests taken after April/September 2025

Presenter Notes
Presentation Notes
No. The state aid office will not calculate scores!

Only “official” ACT scores accepted.

“Official” scores come:  
Directly from ACT via weekly batch files or through look-up in Encoura
ACT Score Report
High School Counselor who has seen an “official” source.  

SFA DOES accept Superscores for all our programs. 
We’ll take the old EMRS Superscore from tests taken before April/September 2025 and we’ll take the  
New EMR Superscore – tests taken after April/September 2025

ACT tells us that the Superscores for fewer than 3% of students are expected to decrease when using the new EMR only score. If you have a student that falls in that category, the student can request the legacy score be reported.  

I know many of your institutions are calculating new Superscores that include the Science, but, again we will not “recalculate” a Superscore to include Science. So, if your institution is calculating, we could end up with differing Superscores.  
 
Next Kahoot question: 



K14: Appeals are accepted for what 
reasons (multiple answers)?

• Sat out a term
• Missed the deadline
• Grades too low
• Completed less than 12 hours



Issues for Appeal
• Continuous or full-time enrollment

• Near-degree
• Exceptions considered for one term only
• No appeal will be accepted and no aid will be disbursed for any semester 

carrying less than 6 hours 
• Personal Event

• Serious medical problem, illness, accident, injury, divorce, abuse, death of an 
immediate family member, or military service

• Internship
• Must be required and/or lead to earned credit

• SAP - Will follow institution
• Will NOT hear appeals related to deadline dates, residency, GPA, 

or ACT scores 

Presenter Notes
Presentation Notes
Pretty much the only thing SFA will consider appeals on are continuous and/or full-time enrollment and SAP.

For continuous or full-time enrollment, we accept three different types of appeals: 
1. Near-degree
Exceptions will be considered for one term only  
No appeal will be accepted and no aid will be disbursed for any semester carrying less than 6 hours 

2. Personal Event 
Serious medical problem, illness, accident, injury, divorce, abuse, death of an immediate family member, or military service

3. Internship 
Must be required and/or lead to earned credit

If we cancel or deny a state aid award due to a SAP-related reason, but the school determines the student IS making SAP, then we will follow the lead of the school.  

SFA will not accept appeals related to deadline dates.  They are published and we accept no late applications or documents.  

We will not accept appeals related to residency, GPA, or ACT scores.  




Balancing & Certification

Refund Roster

Balancing Certification Statements WITH 
Refunds

Presenter Notes
Presentation Notes
About a year and a half ago, SFA implemented a new balancing certification and refund policy to ensure that refunds are properly credited to the correct student and fund in a timely manner.  

We implemented this new process in an effort to solve two problems:  first, we were receiving a number of very late refunds;  second, we were receiving refunds accompanied by no student identifying information.  

To address these problems: 

• Every refund MUST be accompanied by a Refund Roster.  Template and instruction document are posted on the Submit and Verify Student Info page in the Colleges section of the SFA website at https://www.msfinancialaid.org/colleges-submit-verify/.  

• Also, the Balancing Certification Statement MUST be accompanied by any outstanding refunds.  Currently, institutions may acknowledge a refund is owed during the balancing process but might wait months to return the funds.  Now, if a refund is owed, it must be acknowledged on the Balancing Certification Statement and it must accompany the certification statement. 





Institutional Resources
Webpage for Institutions

MAAPP
SFA Contacts



Institutional Resources
• Information for College Staff (formerly Institutional 

Info): https://www.msfinancialaid.org/colleges/
• MAAPP: https://maapp.msfinancialaid.org/#/account/login
• SFA Office Contacts: 

• Beverly Jackson – bjackson@mississippi.edu
• Brandon Johnson - bjohnson@mississippi.edu

Presenter Notes
Presentation Notes
This slide is just a short list of the online resources we provide for our institutional partners.  We do our very best to list on our website every bit of information we communicate with you.  

Anything the institutions need to know can be found on the College Staff pages.  This includes accessing MAAPP, navigating MAAPP, submitting student information – either through MAAPP or through files, policy and program guidance, and links to other advising resources.  

There is a link to the MAAPP here.  

And finally, I’ve listed the email addresses for Beverly Jackson and Brandon Johnson in our office.  Brandon is your number 1 go-to.  


https://www.msfinancialaid.org/colleges/
https://maapp.msfinancialaid.org/#/account/login
mailto:bjackson@mississippi.edu
mailto:bjohnson@mississippi.edu


Webpage for Institutions
From the SFA Homepage
www.msfinancialaid.org www.msfinancialaid.org/colleges/

Presenter Notes
Presentation Notes
As I just mentioned, we make several webpages available to the institutions with important info for the institutions.  

The red circle on the screenshot on the left shows how to access the “College Staff” page from the IHL home page. 

Then if you click on the College Staff link, you will go to a page that provides links to additional resources. 

There’s a page that is all about MAAPP – how to access MAAPP, how to navigate MAAPP, generate reports from MAAPP and submit info through MAAPP forms.

Then, there’s a page to “Submit & Verify Student Info”, where you can find instructions for creating and submitting grade and enrollment files as well as information on how to submit and verify student information in MAAPP forms.

There’s a page where you can access Policy & Program Guidance that allows you to view the Policies and Procedures Manual and guidance on special topics, like grades and full-time enrollment.

And finally, there’s a College Resources pages, where you can find presentations and trainings we’ve done, copies of emails I’ve sent to the Directors, and other useful information for advising students. 
Access the tools and resources to help you administer state aid and assist students.



Presenter Notes
Presentation Notes
Here is a sneak peek at our new website, which we have to launch around the end of May. 



Presenter Notes
Presentation Notes
This is a peek at what the interior pages will look like. 

Kahoot




K15: If you have a state aid question, 
who should you email first? 

• Jennifer
• Brandon
• Beverly
• sfa@mississippi.edu

Presenter Notes
Presentation Notes
I know you all may feel more comfortable reaching out to me at times, because you see my face more, and I’m generally the one who reaches out on behalf of the office.  

However, if you have a question about a specific student, or a file, or a specific situation, please start with Beverly or Brandon.  We are a staff of only 7 to handle ALL of state aid, and I have a lot of other responsibilities, including all of our work with the Postsecondary Board and the Legislature, so sometimes I can’t be as responsive as I’d like to be on the day-to-day business.  To ensure that your question is answered promptly, get with Beverly or Brandon.  If the issue ends up being more of a policy question, they’ll get it to me, and I’ll get involved.  




Contact Information
Brandon Johnson

Phone: (601) 432-6589
Email: bjohnson@mississippi.edu

Toll-free: (800) 327-2980
Web: www.msfinancialaid.org

Presenter Notes
Presentation Notes
That is all I have to share.  

Here is the contact information for the state aid office.  

Brandon Johnson is your go-to contact in our office!

I hope you learned something with us today and enjoy the rest of the training.  

Now, let’s see who our winners are. 
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